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Ms. Kathy Low

SECTION I: INTRODUCTION
Self-awareness is critical for leadership success. Understanding how you impact others and what they see
as your strengths and opportunities for improvement allows you to increase your insight and concentrate on
the most impactful development actions. The Pixel Perspectives+ 360 Insight Development Report provides
you targeted feedback about your leadership practices in two key areas:

1. EMPOWERING LEADERSHIP PRACTICES: First, you and your raters were asked to provide input
on your empowering leadership practices. This is a set of 10 items focused on universally important
empowering leadership actions that are connected to increased success as a leader.

2. TEAM LEADERSHIP PRACTICES: Next, because team leadership is crucial to scale your impact and
to build a high performing team, this tool provides insights about how you are doing across 10 key team
leadership practices that we know create the environment for exceptional teams.

This report presents the quantitative feedback you received from your various rater groups in relation to your
own scores. In total this assessment includes 20 quantitative items (10 Empowering Leadership Practices
and 10 Team Leadership Practices), each rated on the same 7-point scale indicating your current skill level.

In addition, written feedback is presented to provide a richer picture of your strengths and key developmental
opportunities. The instrument asked raters to provide specific actions you can take to improve. This will give
you guidance as you create a development plan.

This report is meant to give you behaviorally based, actionable feedback, which will enable you to gain
insights into, and reflect on, your leadership behavior in order to assist in the creation of a focused, per-
sonalized leadership development plan. Engaging in intentional, planful efforts to expand your leadership
repertoire and deepen your skillset will accelerate your growth and effectiveness as a leader.
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EMPOWERING LEADERSHIP PRACTICES
This portion of the instrument is designed to provide feedback about how you are performing across 10
universally important factors central to the effectiveness of a leader in any role and any industry (listed
below). Leaders who focus their energy and time on two core areas - managing People and Priorities – are
able to scale their impact and deliver exceptional results through others. The assessment included 10 items,
5 People and 5 Priorities items.

• MANAGING PEOPLE encompasses a variety of skills and activities that build trust, connection, influ-
ence, and foster engagement and motivation for others to feel empowered and achieve shared goals.

• MANAGING PRIORITIES involves communicating the big picture, setting a clear direction, mapping
execution, ensuring that work is aligned with top priorities, and balancing resources to remain focused
on impact.
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TEAM LEADERSHIP PRACTICES
A team’s leader plays a critical role in creating the team’s culture and setting a team up for success. High
functioning, innovative teams have three basic components, which have been described by Garvin, Edmond-
son, and Gino (2008) and are all incorporated into the PIXEL TEAM10+ MODEL of team dynamics.

These include:

1. PEOPLE: A supportive, psychologically safe work environment

2. PROCESS: Consistent team practices and behaviors to do the work

3. LEADER: A team leader who supports the first two building blocks

Pixel Leadership Group’s TEAM10+ MODEL (below) represents the culmination of extensive research into
team effectiveness and the factors that distinguish poor performing and average teams from exceptional
teams. The science of teams clearly supports the importance of focusing on both the PEOPLE and the
PROCESS aspects of how a team functions. The two sides support each other and represent interdependent
elements. Within these two aspects of team dynamics, we have identified 10 Key Drivers of team success.
These ten drivers, 5 PEOPLE and 5 PROCESS, keep teams performing at optimal levels and able to pursue
their identified goals. Starting from the bottom of the model and moving up, each Key Driver provides a
groundwork for the Key Driver above it.
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The Team Leader’s Role in Creating Team Dynamics
The team’s leader can create or deteriorate these components through their leadership behaviors and the
culture they create. The leader of an exceptional team models desired behaviors and sets the tone for civil
interactions among team members. They express appreciation and highlight the importance of team mem-
bers’ unique strengths, motivators, and backgrounds in order to leverage diverse perspectives. The leader
encourages divergent opinions, ideas, and perspectives as a way to foster creative and innovative ideas
and to surface concerns. The team leader creates psychological safety by establishing a strong foundation
of trust and transparency in interactions, ensuring that all team members feel safe to speak up if they see
mistakes or to take risks in order to improve the team’s outcomes. The leader helps team members to voice
differences of opinion, engage in healthy debate, and face disagreements in order to come to a resolution.
Finally, through the team leader’s own actions of servant leadership they create a climate within the group
that values service to others and puts the team’s goals ahead of individual gain.

The team leader provides a clear vision, direction, and goals for the team, and frequently ensures the team
sees how its daily work contributes to the bigger picture. The leader ensures all team members have clarity
about what their roles and responsibilities are, and they understand their teammates’ roles and responsibil-
ities as well. They encourage and support the unit to work together to achieve the team’s mission. These
team members understand that structure, consistency, and clarity of work processes and systems ensures
the team can work together efficiently and reduces wasted time and effort. The team leader establishes
effective meetings and methods for communication and sharing information. The team leader sets the bar
high and pushes the team to excel while regularly paying attention to and rewarding exceptional results.
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SECTION II: ORIENTATION TO YOUR REPORT
This section provides an orientation to the assessment, the rating scale, an explanation of rater groups, your
invited raters, the report structure, and key terms to facilitate your understanding of the results.

REPORT OVERVIEW
This report is comprised of eight sections: I) Introduction, II) Orientation to Your Report, III) High Level Snap-
shot, IV) Empowering Leadership Practices, V) Team Leadership Practices, VI) Role Alignment Ratings, VII)
Staff Thriving Index, and VIII) Qualitative Feedback. The results presented in this report were compiled from
the data collected through an online tool. You (i.e., Self) and those individuals who you invited to complete
the tool (i.e., Raters) were asked to provide ratings on 20 behaviorally based items, which make up Pixel’s
Empowering Leadership Practices and Team Leadership Practices. In addition, individuals were asked to re-
spond to Open-Ended Comments on your strengths to leverage, areas to improve, and additional comments
to support their development as a leader.

DEFINITIONS AND TERMS
Item: The items are the individual questions you and your respondents used to provide ratings of your
leadership behaviors. Scores for each item are presented.

Rater: Scores are presented by rater group. Rater group types include: Supervisor, Stakeholders,
Staff, and Self.

Scores: Scores represent averages for the rater group on the item or items of which a subscale is
comprised. When “Not Enough Information to Rate/Not Applicable” was selected, it is not included
in the score calculation. To preserve anonymity, when either the Staff or Stakeholder group received
less than 3 responses, that group’s data will not be presented as a separate group. Any responses
received from that rater group will still be included in the Average Score.

N: For each score you receive, you will see ”N” with a number. This is the number of raters from that
group.

Average: The Average Score is the mean, or average, of all raters’ scores on that item or subscale.
This score does not include the Self ratings.
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RATING SCALE
The online assessment tool presents individuals with the rating scale below for each of the 20 items. The
numeric values throughout this report represent and correspond to this rating scale. Items are worded in the
direction that a high score can be interpreted as raters see your skill in that area as exceptional. Therefore,
a score of 7.0 (i.e., the highest score possible) would represent that your raters perceive your skill to be
at the 95th percentile or that you are more skilled that 95% of other leaders in area. Whereas a score of
1.0 (the lowest score possible) suggests the raters believe you need significant improvement in that area.
Please keep in mind that a 4.0 was aligned with “Competent” on the rating scale, suggesting any score at
or above a 4.0 suggests that your raters see you as competent in that area. It is important to note: the
patterns of insights you will find within this report are unique to you, the role you are in, your relationships
with those you invited to complete the tool, and the organizational context in which you work; all results must
be interpreted using the nuances of your situation. In order to fully understand and interpret this report, you
should participate in a one-on-one debrief session with a qualified professional with expertise using this tool.
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INVITED RATERS
This report displays your self-ratings (Self) compared to the ratings of your other respondent groups (i.e.,
Supervisor, Stakeholders, and Staff). The table below lists the names and relationships of all the individuals
who you invited to provide insights through the online tool. Please note, this list is the complete list of invitees;
some individuals on this list might not have completed the insight tool.

ALL INVITED RATERS

Rater Group Rater Name
Supervisor Bill Lumbergh

Staff Petter Gibbons
Staff Joanna Aniston
Staff Dom Portwood
Staff Rob Newhouse
Staff Suzanne Swanson
Staff Drew Smith
Staff Samir Nagheenanajar

Stakeholder Michael Bolton
Stakeholder Milton Waddams
Stakeholder Bob Slydell
Stakeholder Bob Porter
Stakeholder Lawrence Guy
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SECTION III: HIGH-LEVEL SNAPSHOT
This section presents a snapshot of your scores at the highest level. On this page, you will find your Leader-
ship Excellence Index is the combination of all 20 items that comprise the Empowering Leadership Practices
and Team Leadership Practices scales. Below that your Empowering Leadership Practices Index scores are
presented, which is an average of all 10 items of the Empowering Leadership Practices scale. Finally, your
Team Leadership Practices Index is presented, which is an average of all 10 items of the Team Leadership
Practices scale.

LEADERSHIP EXCELLENCE INDEX

5.50

4.90
5.94

5.55

5.56

(n=1)

(n=2)
(n=4)
(n=7)

(n=13)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

EMPOWERING LEADERSHIP PRACTICES INDEX

5.60

5.05
5.76

5.64

5.59

(n=1)

(n=2)
(n=4)
(n=7)

(n=13)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

TEAM LEADERSHIP PRACTICES INDEX

5.40

4.75
6.16

5.45

5.52

(n=1)

(n=2)
(n=4)
(n=7)

(n=13)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7
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OVERVIEW: AVERAGE SCORES FOR ALL ITEMS
This chart presents the average of all your raters’ scores for all 20 quantitative items in this assessment. The
averages presented below do not include your Self scores. This overview allows you to compare across all
the items to identify your relative strengths and areas for improvement.

5.92

5.46

5.69

5.83

5.46

5.42
5.77

4.83

5.25

5.64

5.69

5.83

5.64

5.85

5.54

5.69

5.50

5.45

5.25

5.27

(n=13)

(n=13)

(n=13)

(n=12)

(n=13)

(n=12)

(n=13)

(n=12)

(n=12)

(n=11)

(n=13)

(n=12)

(n=11)

(n=13)

(n=13)

(n=13)

(n=10)

(n=11)

(n=12)

(n=11)

STRIVE FOR EXCELLENCE

FOCUS ON RESULTS

ROLE CLARITY + INTERDEPENDENCE

METHODS + PROCESSES

VISION + VALUES

SERVICE DRIVEN

PRODUCTIVE CONFLICT

PSYCHOLOGICAL SAFETY

LEVERAGE DIVERSITY

EMBRACE CIVILITY

INNOVATION

RESULTS

ALIGNMENT

EXPECTATIONS

DIRECTION

INCLUSION

COLLABORATION

LISTENING

DEVELOPMENT

CONNECTION

1 2 3 4 5 6 7
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SECTION IV: EMPOWERING LEADERSHIP PRACTICES
This section includes a comparison of your People vs. Priorities scores your Empowering Leadership Prac-
tices scale, as well as your item-by-item feedback.

EMPOWERING LEADERSHIP PRACTICES – PEOPLE AND PRIORITIES
This chart presents Self (BLUE) vs. the Average of your raters’ scores (GRAY). The Overall score averages
all 10 items, the People and Priorities scores each average the 5 items that correspond to that portion of the
model.

5.66
5.80

5.52
5.40

5.59
5.60

(n=13)
(n=1)

(n=13)
(n=1)

(n=13)
(n=1)

Empowering Leadership: Priorities

Empowering Leadership: People

Empowering Leadership: Overall

1 2 3 4 5 6 7

Self Average

EMPOWERING LEADERSHIP PRACTICES – ALL ITEMS
This chart presents Self (BLUE) vs. the Average of your raters’ scores (GRAY) for all 10 Empowering Lead-
ership Practices Items to give you an item-by-item comparison.

5.46
6.00

4.83
5.00

5.85
5.00

5.69
6.00

5.69
5.00

5.46
6.00

5.69
6.00

5.92
6.00

5.77
7.00

5.42
4.00

(n=13)
(n=1)

(n=12)
(n=1)

(n=13)
(n=1)

(n=13)
(n=1)

(n=13)
(n=1)

(n=13)
(n=1)

(n=13)
(n=1)

(n=13)
(n=1)

(n=13)
(n=1)

(n=12)
(n=1)

CONNECTION

DEVELOPMENT

LISTENING

COLLABORATION

INCLUSION

DIRECTION

EXPECTATIONS

ALIGNMENT

RESULTS

INNOVATION

1 2 3 4 5 6 7

Self Average
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EMPOWERING LEADERSHIP PRACTICES: PEOPLE
Below your rater groups’ and your scores for all 5 People Items of the Empowering Leadership Practices
scale are presented. The actual text for each item is included above each chart.

CONNECTION
Builds and maintains strong relationships.

6.00
5.29

6.00
5.00

5.46

(n=1)
(n=7)
(n=4)
(n=2)
(n=13)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

DEVELOPMENT
Develops the talents of others.

5.00
4.86

5.00
4.50

4.83

(n=1)
(n=7)
(n=3)
(n=2)
(n=12)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

LISTENING
Listens attentively to understand others’ points of view.

5.00
6.00

6.25
4.50

5.85

(n=1)
(n=7)
(n=4)
(n=2)
(n=13)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

COLLABORATION
Encourages Collaboration.

6.00
5.86

5.50
5.50

5.69

(n=1)
(n=7)
(n=4)
(n=2)
(n=13)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

INCLUSION
Makes others feel included.

5.00
5.71

6.00
5.00

5.69

(n=1)
(n=7)
(n=4)
(n=2)
(n=13)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7
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EMPOWERING LEADERSHIP PRACTICES: PRIORITIES
Below your rater groups’ and your scores for all 5 Priorities Items of the Empowering Leadership Practices
scale are presented. The actual text for each item is included above each chart.

DIRECTION
Creates clarity about the group’s direction and priorities.

6.00
5.57

5.50
5.00

5.46

(n=1)
(n=7)
(n=4)
(n=2)
(n=13)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

EXPECTATIONS
Communicates expectations in a direct and transparent manner.

6.00
5.86

5.75
5.00

5.69

(n=1)
(n=7)
(n=4)
(n=2)
(n=13)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

ALIGNMENT
Aligns work around clearly defined goals.

6.00
5.86

6.25
5.50

5.92

(n=1)
(n=7)
(n=4)
(n=2)
(n=13)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

RESULTS
Delivers quality results consistently.

7.00
5.86

5.75
5.50

5.77

(n=1)
(n=7)
(n=4)
(n=2)
(n=13)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

INNOVATION
Cultivates learning and innovation.

4.00
5.57

5.33
5.00

5.42

(n=1)
(n=7)
(n=3)
(n=2)
(n=12)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7
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SECTION V: TEAM LEADERSHIP PRACTICES
This section includes a comparison of your People vs. Process scores your Team Leadership Practices, as
well as your item-by-item feedback.

TEAM LEADERSHIP PRACTICES – PEOPLE AND PROCESS
This chart presents Self (BLUE) vs. the Average of your raters’ scores (GRAY). The Overall score averages
all 10 items, the People and Process scores each average the 5 items that correspond to that portion of the
model.

5.42
4.80

5.62
6.00

5.52
5.40

(n=12)
(n=1)

(n=13)
(n=1)

(n=13)
(n=1)

Team Leadership: Process

Team Leadership: People

Team Leadership: Overall

1 2 3 4 5 6 7

Self Average

TEAM LEADERSHIP PRACTICES – ALL ITEMS
This chart presents Self (BLUE) vs. the Average of your raters’ scores (GRAY) for all 10 Team Leadership
Practices Items to give you an item-by-item comparison.

5.83
6.00

5.64
6.00

5.54
6.00

5.64
6.00

5.45
6.00

5.27
5.00

5.83
5.00

5.50
5.00

5.25
4.00

5.25
5.00

(n=12)
(n=1)

(n=11)
(n=1)

(n=13)
(n=1)

(n=11)
(n=1)

(n=11)
(n=1)

(n=11)
(n=1)

(n=12)
(n=1)

(n=10)
(n=1)

(n=12)
(n=1)

(n=12)
(n=1)

EMBRACE CIVILITY

LEVERAGE DIVERSITY

PSYCHOLOGICAL SAFETY

PRODUCTIVE CONFLICT

SERVICE DRIVEN

VISION + VALUES

METHODS + PROCESSES

ROLE CLARITY + INTERDEPENDENCE

FOCUS ON RESULTS

STRIVE FOR EXCELLENCE

1 2 3 4 5 6 7

Self Average
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TEAM LEADERSHIP: PEOPLE ITEMS
Below your rater groups’ and your scores for all 5 People Items of the Team Leadership Practices scale are
presented. The actual text for each item is included above each chart.

EMBRACE CIVILITY
Creates a respectful and courteous team environment.

6.00
5.86

6.33
5.00

5.83

(n=1)
(n=7)
(n=3)
(n=2)
(n=12)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

LEVERAGE DIVERSITY
Encourages a team atmosphere that values diversity of backgrounds, experiences, and perspectives.

6.00
5.50

6.33
5.00

5.64

(n=1)
(n=6)
(n=3)
(n=2)
(n=11)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

PSYCHOLOGICAL SAFETY
Makes everyone on the team feel safe expressing opposing viewpoints.

6.00
5.29

6.50
4.50

5.54

(n=1)
(n=7)
(n=4)
(n=2)
(n=13)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

PRODUCTIVE CONFLICT
Facilitates productive team dialogue even when there is disagreement.

6.00
5.67

6.33
4.50

5.64

(n=1)
(n=6)
(n=3)
(n=2)
(n=11)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

SERVICE DRIVEN
Promotes putting the needs of the team ahead of individual goals.

6.00
5.17

6.33
5.00

5.45

(n=1)
(n=6)
(n=3)
(n=2)
(n=11)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7
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TEAM LEADERSHIP: PROCESS ITEMS
Below your rater groups’ and your scores for all 5 Process Items of the Team Leadership Practices scale
are presented. The actual text for each item is included above each chart.

VISION + VALUES
Utilizes a compelling vision and clear values to guide team decisions.

5.00
5.17

6.00
4.50

5.27

(n=1)
(n=6)
(n=3)
(n=2)
(n=11)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

METHODS + PROCESSES
Ensures standard procedures and systems are in place to support the team’s work.

5.00
6.00
6.00

5.00
5.83

(n=1)
(n=7)
(n=3)
(n=2)
(n=12)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

ROLE CLARITY + INTERDEPENDENCE
Outlines the scope of roles and responsibilities for team members.

5.00
5.80

5.67
4.50

5.50

(n=1)
(n=5)
(n=3)
(n=2)
(n=10)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

FOCUS ON RESULTS
Devotes time to review the team’s work quality and performance on a regular basis.

4.00
5.14

6.00
4.50

5.25

(n=1)
(n=7)
(n=3)
(n=2)
(n=12)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7

STRIVE FOR EXCELLENCE
Pushes the team to continuously strive for excellence.

5.00
5.00

6.00
5.00

5.25

(n=1)
(n=7)
(n=3)
(n=2)
(n=12)

Self

Staff

Stakeholders

Supervisor

Average

1 2 3 4 5 6 7
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SECTION VI: ROLE ALIGNMENT RATINGS
This section presents Role Alignment Ratings. These ratings are calculated by determining the percentage
of raters who indicate a specific leadership practice is important for a specific role. All raters were asked to
think about the needs of the organization to identify the top five (5) of the twenty (20) leadership practices
that are most important for success for someone in your current role. Here, the raters were not asked to rate
you, but instead to rate which of the leadership practices are most important and impactful for any individual
in the role you currently fill.

15%
13%

10%
10%

7%
7%

5%
5%
5%
5%
5%

3%
3%
3%

2%
2%

0%
0%
0%
0%PSYCHOLOGICAL SAFETY

PRODUCTIVE CONFLICT
LEVERAGE DIVERSITY

EMBRACE CIVILITY
INNOVATION

DEVELOPMENT
VISION + VALUES

INCLUSION
ALIGNMENT

STRIVE FOR EXCELLENCE
ROLE CLARITY + INTERDEPENDENCE

EXPECTATIONS
DIRECTION

COLLABORATION
SERVICE DRIVEN

FOCUS ON RESULTS
METHODS + PROCESSES

LISTENING
CONNECTION

RESULTS

0% 10% 20% 30%

Leadership Practices Average
Score

Importance
Score

Self Supervisor Stakeholder Staff

RESULTS 5.77 15% 1 1 3 5
CONNECTION 5.46 13% 1 2 5
LISTENING 5.85 10% 1 5

METHODS + PROCESSES 5.83 10% 1 2 4
FOCUS ON RESULTS 5.25 7% 1 2 1
SERVICE DRIVEN 5.45 7% 1 2 2
COLLABORATION 5.69 5% 1 2

DIRECTION 5.46 5% 1 1 1
EXPECTATIONS 5.69 5% 1 2 1

ROLE CLARITY + INTER. 5.50 5% 1 2
STRIVE FOR EXCELLENCE 5.25 5% 1 1 1

ALIGNMENT 5.92 3% 1 1 1
INCLUSION 5.69 3% 1 1

VISION + VALUES 5.27 3% 2
DEVELOPMENT 4.83 2% 1
INNOVATION 5.42 2% 1

EMBRACE CIVILITY 5.83 0%
LEVERAGE DIVERSITY 5.64 0%
PRODUCTIVE CONFLICT 5.64 0%
PSYCHOLOGICAL SAFETY 5.54 0%

November 6, 2022 © 2022 Pixel Leadership Group, LLC
18

Jamie
Underline



Ms. Kathy Low

SECTION VII: STAFF THRIVING INDEX
This section presents your staff’s scores on 15 Indicators of Staff Thriving. Only your staff responded to
the items that are included in these scores (i.e., the items were not presented to your other raters for their
input). These scores can provide you insights into your staff’s current work experience and help you target
your development actions. Items were rated on a 7-point agreement scale from Strongly Disagree (1) to
Strongly Agree (7). The first graph below presents the average scores for each of the 15 Indicators of
Staff Thriving. The highest score possible is a 7.00 and the lowest is a 1.00. For this scale, higher scores
indicate more positive workplace experiences. Next, your Staff’s Current Thriving Zone is presented. This
is a standardized score comparing your Staff’s average across all 15 Indicators compared to our normative
database of Staff across many leaders, organizations, and industries.
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YOUR STAFF’S CURRENT THRIVING ZONE
Your Staff’s Current Thriving Zone is a standardized score comparing your staff’s average across the 15
Staff Thriving Indicators (below) to our normative sample.
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SECTION VIII: QUALITATIVE FEEDBACK
This final section presents the verbatim comments provided by your respondents to the three open-ended
questions below. Please note, all comments are included exactly as they were typed by your respondents
without editing.

STRENGTHS

Rater Group What are this leader’s greatest strengths?
Supervisor her organizational skills, ability to solve problems, and accountability
Supervisor detail oriented, meets deadlines, passionate
Stakeholder Kathy's emails are very detailed. She spells out what the team has accomplished and the steps 

that need to be taken to reach the expected outcome.
Stakeholder Courteous and respectful to all she interacts with.
Stakeholder She has open communication
Stakeholder knowledge, customer service

Staff Versatile, Problem Solving and Strong Work Ethic, Quick Learning, Able to Adapt, Persistent,
Staff Communication
Staff Kathys greatest strengths are her professionalism, communication skills and 

organizational/project management skills. She is also highly diplomatic and is the utmost 
professional.

Staff Resilience and Implementing vision with focus on detail and diligence
Staff Detailed-oriented and communication
Staff Her willingness to help others solve their problems
Self My organizational skills, ability to provide solutions and solve problems, commitment,

accountability, I’m resourceful and able to get things done and focus on results.

November 6, 2022 © 2022 Pixel Leadership Group, LLC
20



Ms. Kathy Low

OPPORTUNITIES TO IMPROVE

Rater Group What are this leader’s greatest opportunities to improve?
Supervisor she can learn to say ”no” and/or ”later” more often
Supervisor managing workload, not becoming overwhelmed
Stakeholder Appreciate that not everyone has her level of expertise and might need more resources.
Stakeholder Become more of an SME in the departments she supports 

Staff Take on too much responsibility - Kathy will take on other tasks at times when her plate in already 
full.

Staff program tools and their use
Staff I do not work directly with Kathy directly on a daily basis and cannot provide accurate assessment 

at this time.
Staff Flexibility during change
Staff Accepting change
Staff Learn to listen to others advice on problem solving
Self Time Management

Taking time to prioritize
Saying no more
Spending more time with my staff members
I need more direction from my boss
Clearer goals
How to deal with constantly changing priorities
Taking time for myself
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RECOMMENDED ACTIONS

Rater Group Please describe 3-5 concrete actions that this leader can take to immediately
improve their effectiveness at work.

Supervisor 1. Learn how to delegate more effectively
2. Develop your team so they can be empowered to take the lead on projects
3. Let go of control 

Supervisor manage workload
Stakeholder I’m hard pressed to come up with anything. All of my interactions with Kathy have been extremely 

professional and effective.
Stakeholder Better meeting management, clear agendas, keep people on target - she often lets meetings run 

away and they are not productive
Staff Don’t take on so much to so she won’t be overwhelmed
Staff training, build relationships, practice
Staff I do not work directly with Kathy directly on a daily basis and cannot provide accurate assessment 

at this time.
Staff Be even more curious; vision first; don’t forget to smell the roses and take joy from your excellent

work.
Staff changes and workload (don’t get over worked-create balance)
Self I can improve my listening skills.

Continue to streamline more processes with recordings and documentation
avoid the often requested and time-consuming meetings, discussions, and chats that take up 
all my time
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